
– 2 –
June 22, 2009 


[image: image1.jpg]Mandy
DiMartino ooy oM Samaton.

Information Architect 732.682.8434






April 1, 2009

In regards to: Request for Proposals

Michele VanHecke

Sacred Earth Jewelry
PO Box 86

El Verano, CA

95433
Dear Michele VanHecke:
I am writing in response to your request for a proposal for your website www.handmade-beaded-gemstone-jewelry.com. Sacred Earth Jewelry would see an increase in sales and a decrease in shopping bag abandonment if you would implement changes on your website. These changes, detailed in a final report, will create a more inviting and professional overall appearance to your site and will encourage users to browse longer. The users will also be more likely to return to your site to make another purchase and even recommend you to their friends. These changes will help increase sales, retain current customers, and attract new customers.
What will be accomplished
You had mentioned in your request for proposals that you get many visitors to your site who put items in their shopping bag, but never check out. The final report will detail website changes that can cut the number of people who abandon their shopping bag by 40%. A Web site without proper navigation can leave a user frustrated and annoyed. Even if they do make a purchase, their negative experience may stick with them and they won’t return. 

By implementing a more efficient way to browse your site, your customers will stay engaged and will be more likely to discover something they love and purchase it. They will also spread the word about your wonderful jewelry. If the site works well, the user won’t notice the structure and will just effortlessly flow through your Web site marveling at all the gorgeous treasures. Your site will also have a more professional and polished look, which will make your business look more trustworthy.
How I will assess your site

I will evaluate your site and analyze the problems you’ve been having with users abandoning their shopping bags. I will look for navigational and structural issues as well as your checkout procedure. I will also compare and contrast your site’s structure and layout with competing jewelry sites. This will help you gain an edge over your competitors. Finally I will review any error messages you may get and learn more about your visitors with Google Analytics. 
What you will get from me
Site Maps

With the final report, you will get a current map of your Web site and also a Web site map with changes to the structure and page names that will improve the site. When you place these two products side-by-side you’ll be able to visualize the steps users take around your site and how they can be improved.

Navigation improvements
I will explain the navigation structure in the report and create a wireframes, or conceptual page layouts, of your homepage and a secondary page. The wireframes will show improved global navigation, the navigation that may include such topics as bracelets, necklaces, and earrings. In the wireframes you will also be able to see your local navigation which would, for instance, break down the necklaces category into lengths or colors. I will also include tools users may need, called utility navigation, which includes help topics, a text-based site map, or contact information. I will cover information on search box types and the benefits of using a search box. 
User insights

For you to better understand your users, I will create a fictional persona who would use your Web site. The persona would include information on this person’s background, web preferences, and a mood board, a visual representation of the user’s personality. I will include a task analysis which outlines the steps this user takes to find and buy a product. From this you will be able to visualize and understand your typical user and create a Web site that fits their needs. 

Better page ranking
I will make suggestions for search engine optimization which will uncover how to get search engines to list your site higher on the page. For instance, if a user were to search “handmade jewelry”, you would want to be one of the first Web sites listed. In the report, I will also give insight into the phrases and terms your users search for. If you know what key words your users are searching and know how to make your page appear above your competitor’s, then you will get more people browsing your Web site and buying your products. To improve your ranking, I will also analyze your metadata and make suggestions for improvement. 
Why I am qualified
Skills

· Develops business and personal web sites
· Understands best practices for Web design
· Uses Information Architecture principles and techniques
· Designs and creates clean wireframes and site maps
· Understands works to meet both business and user goals
· Creates hypothetical users with personas

· Exhibits excellent written and verbal communication skills

Traits

· Works within tight schedules

· Shows meticulous attention to detail
· Solves problems creatively
Computer Programs

Adobe Programs
· Dreamweaver

· Fireworks

· Flash

· Illustrator

· InDesign

· LiveCycle Designer

· Photoshop
Microsoft Programs

· Access

· Excel

· Powerpoint

· Publisher

· Word
Work Experience

State of New Jersey, Jackson, NJ

Public Information Assistant, 2002-present

Education

Rowan University, Glassboro, NJ

BA Public Relations, 2002

Southern Polytechnic State University, Marietta, GA

Graduate Certificate, Technical Communication, 2009

Southern Polytechnic State University, Marietta, GA

MS Information Design Communication, 2010

How much it costs
To compile data and create your report, I will need a full week’s time, 40 hours. 40 hours at $75/hour = $3000
Sincerely,

Mandy DiMartino
91 Sawmill Road Brick, NJ 08724


Mandy.DiMartino@gmail.com


732.682.8434











